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Q1 Are you Male / Female?



SHAWBIRCH MEDICAL CENTRE Patient Survey 2016 Slide 3

Q2 What is your age?



Shawbirch Medical Centre

Patient Survey 2016

Postcodes indicated on surveys - all
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Q4 What is the most convenient way for you to make an appointment?
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Q5. How often do you see the GP you prefer?



Responses to Question 6 – How could the Medical Centre make it easier for you to see the GP
you prefer?

Quite happy as it is 27
Already works well 18
Doesn’t matter 11
All GPs are very helpful 6

Have more available appointments 27
Advise when GP is available 20
Ask everyone their preferred GP, and allocate accordingly 19
Have more appointments available after 5.30pm 15
Be able to book more appointments on line 14
Being able to book with no time limit on how far ahead 11
Allow Doctor to make appointments in excess of one month during consultation 5
Allocated appointments for the elderly and long term sick 4
Allow to book for the next day if you cannot see a doctor on the day you try to make an appointment 4
Allow Doctors to make appointments for continuity of care 3
Weekend opening 3
Allocate a number of appointments each day for Specified GPs’ 6
Make more pre-bookable appointments 2
Waited 3 weeks to see any doctor !! 2

Accept Allow me to choose the preferred doctor appointments at desk
Appointment system does not give a choice, it’s just next available appointment
Being able to book an appointment rather than having to come to the Medical Centre on the day
Better appointment options as some of us can’t always phone in on the day the appointment is required
By not being a DNA
By telling me the next available appointment
Be able to text or e-mail a request for a specific doctor
Can’t get an appointment let alone the GP I prefer
Double appointments on line for when I need an asthma and check and table review together.
Give options to cancel on appointment reminders
Give text / phone alerts when my Doctor has available appointments
Have daily ‘open’ clinics
Increase the hours some GPs work in a week
Improve by attracting and retaining more GPs
Longer appointment times than 10 minutes if required
Match specialist doctors with those with matching illness.
Patient be allowed to choose three doctors, so they have a choice when booking an appointment
Popular doctors aren’t in the Practice for enough hours or days
Release doctor-made appointments at a different time to 08.30
Wait a long time to see Dr Brown or Dr Coventry
Why are some doctors unpopular !!
Rang to book an appointment, but none available for that day. I requested a call back from the duty
doctor, and was seen on that day.
Clone all GPs or Shoot half the patients !!
Clone Dr Coventry !!
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Q7. The last time you wanted to see a GP or nurse, how convenient was the appointment you were able to get?
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Q8. Have you provided the Medical Centre with your email or mobile phone number? [Please tick any that apply]
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Q9. What information would you like to be sent to you by email or mobile phone, if you have either of these? [Please tick any

that apply]. Please note that your response does not commit you. Furthermore, you would continue to receive medical letters in
the future by post as now.

A Appt reminder [text] B Flu clinic alerts [email/text] C Doctors/nurses joining/leaving the practice [email/text]
D Changes to centre opening hours [email/text] E Patient newsletter [email] F PPG meetings [email/text]
G Other –please indicate H Don’t have either email/mobile phone I Agree to voicemails on landline
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Q10. Would you be interested in hearing about any future plans to improve the following issues? [Please

tick any boxes that apply]



Analysis of PPG Patient Survey: Open Question Responses

Q10. Would you be interested in hearing about any future plans to improve the following issues?
Write in box for “Other”.

18 written responses; 17 specific comments.

• Accessibility

• Kerb too high for disabled walkers

• Disability parking abused

• Need more disability bays

• Appointments

• Medical groups for different types of ailments

• Booking emergency appointments if work in Wolverhampton

• Seeing named doctor

• Shorter waiting times

• Appointment availability

• Reception

• Improve confidentiality

• Better privacy

• Services

• Mental health services

• Women’s clinic

• Plans

• Anything that is new and available

• New surgery x2

• Compliments

• Practice works extremely well

• Newsletter to cover plans

• Nothing to add

• 2 respondents
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Q11a. How useful do you find the Information Screen in the waiting room?
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Q11b. How useful do you find the posters in the waiting room?
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Q11c. How useful do you find the patient newsletter?
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Q11d. How useful do you find the Medical Centre website?
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not applicable

All



Analysis of PPG Patient Survey: Open Question Responses

Q11e. Is there any other information that you would like to receive about the Medical Centre?

33 written responses; 25 specific comments

• Services

• Acupuncture

• Mental health

• Blood testing still available?

• What services are offered?

• Surgery hours

• Training days not notified

• Use texts to say when training days are

• Information about any changes to hours

• Staff

• Info about doctors leaving

• Info about doctors availability

• Names of all admin staff and their roles

• Website

• Don’t look at it x2

• Do I need a password?

• Used once so far

• Didn’t realise was separate from [Patient Access]

• Is good place to read info

• Appointments

• Provide info about [DNAs]

• Can’t hear name bing called in waiting room

• Catchment

• Info on yet more patients from outside catchment area

• Newsletter

• Haven’t seen

• Notice boards

• Need updating

• Compliments

• Centre is excellent, all staff good

• Centre has personal approach - enhances confidence - use screen for rolling photos/profiles
of doctors

• Information

• Didn’t know info existed

• Any info is useful

• No Comment

• 10 respondents
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Q12. The Medical Centre has a Patient Participation Group, run by patients. Would you like to find out

more about the PPG, or to join in?
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Q13. The Government carries out a survey of a sample of all patients in the country asking selected respondents in detail

about their experience at their GP surgery. In summary, overall how would you describe your experience of Shawbirch
Medical Centre?
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Q14. Do you have any long-standing illness, disability or infirmity that has troubled you, or could trouble

you over a period of time?



SHAWBIRCH MEDICAL CENTRE Patient Survey 2016 Slide 17

Q15. If you answered “Yes” to the previous question (Q14), please indicate any of the following that

apply:

1 = Alzheimer’s/Dementia 2 = Angina or Long term heart 3 = Arthritis or long term joint 4 = Asthma or Long term chest 5 = Long term back problem
6 = Blindness/severe visual impairment 7 = Blood pressure too high 8 = Cancer in last 5 years 9 = Deafness/Severe hearing impairment 10 = Epilepsy

11 = Kidney or Liver disease 12 = Learning Difficulty 13 = Long term mental health 14 = Long term neurological 15 = None of the listed conditions
16 = Another long term problem 17 = Prefer not to say
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5. How often do you see the GP you prefer?

PPG Survey National-Shawbirch National-T&W CCG National-Country

National = National survey conducted Jan-Mar and Jul-Sep 2015
showing results for the Shawbirch Medical Centre alone, The Telford & Wrekin CCG, and NHS England as a whole
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7. The last time you wanted to see a GP or nurse, how convenient was the
appointment you were able to get?

PPG Survey National-Shawbirch National-T&W CCG National-Country

National = National survey conducted Jan-Mar and Jul-Sep 2015
showing results for the Shawbirch Medical Centre alone, The Telford & Wrekin CCG, and NHS England as a whole
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13. In summary, overall how would you describe your experience of
Shawbirch Medical Centre?

PPG Survey National-Shawbirch National-T&W CCG National-Country

National = National survey conducted Jan-Mar and Jul-Sep 2015
showing results for the Shawbirch Medical Centre alone, The Telford & Wrekin CCG, and NHS England as a whole



Male 288 37%
Female 484 63%
Prefer not to say 2 0%

Under 15 2 0%
15-17 10 1%
18-24 36 5%
25-34 66 8%
35-44 99 13%
45-54 172 22%
55-64 146 19%
65-74 145 19%
75-84 88 11%
85+ 18 2%
Prefer not to say 0

By phone 585 75%

In person 50 6%

Online (Patient Access) 146 19%

Don't know 1 0%

Always or almost always 128 16%
A lot of the time 123 16%
Some of the time 246 32%
Never or almost never 97 12%
Don't have a preference 186 24%

Shawbirch Medical Centre Patient Survey 2016

In order for the Practice to learn from your experience, we would appreciate it if you

could take a few minutes to complete the following short questionnaire. All information

collected from this survey will be used to improve services within the practice.

The survey has been developed by the practice, the Patient Participation Group and

feedback from previous patient surveys.

A summary of the results of this questionnaire will be published on the Centre’s website

and discussed within our Patient Participation Group.

Free text answers have been omitted

4. What is the most convenient way for you to make an appointment?

3. In which postcode area do you live? (optional)

1. Are you ....

2. What is your age?

6. How could the Medical Centre make it easier for you to see the GP you prefer?

5. How often do you see the GP you prefer?

Free text answers have been omitted



Very convenient 359 46%
Fairly convenient 329 42%
Not very convenient 60 8%
Not at all convenient 13 2%
Didn't have a preference 15 2%

Email address 308 39% of respondants
Mobile phone number 600 77% of respondants
Don't know / Can't remember 106 14% of respondants
I don't use email 48 6% of respondants
I don't have a mobile phone 29 4% of respondants
I prefer not to provide my email address 35 4% of respondants
I prefer not to provide my mobile number 31 4% of respondants

Appointment reminders [text message] 640 82% of respondants
Flu clinic alerts [email/text message] 296 38% of respondants
Doctors/nurses joining/leaving the practice

[email/text message] 179 23% of respondants
Changes to Centre opening times

[email/text message] 374 48% of respondants
Patient newsletter [email] 214 27% of respondants
Patient Participation Group meetings

[email/text message] 89 11% of respondants
Other - please indicate below 10 1% of respondants

I don't have either email or a mobile phone 29 4% of respondants
I would agree to receiving voice messages

on my landline 111 14% of respondants

The Medical Centre's facilities 430 55% of respondants
The Medical Centre's services 489 63% of respondants
Accessible car parking 137 18% of respondants
Reception arrangements 232 30% of respondants
Other - please indicate below 8 1% of respondants

7. The last time you wanted to see a GP or nurse, how convenient was the appointment

you were able to get?

8. Have you provided the Medical Centre with your email or mobile phone number?

[Please tick any that apply]

Free text answers have been omitted

9. What information would you like to be sent to you by email or mobile phone, if you

have either of these? [Please tick any that apply]. Please note that your response does

not commit you. Furthermore, you would continue to receive medical letters in the

future by post as now.

If you answered "Other" please provide details

Free text answers have been omitted

10. Would you be interested in hearing about any future plans to improve the following

issues? [Please tick any boxes that apply]



Very useful 398 51%
Fairly useful 313 40%
Not very useful 47 6%
Not at all useful 6 1%
Don't know / not applicable 9 1%

Very useful 179 24%
Fairly useful 392 54%
Not very useful 114 16%
Not at all useful 12 2%
Don't know / not applicable 35 5%

Very useful 177 27%
Fairly useful 230 35%
Not very useful 62 9%
Not at all useful 19 3%
Don't know / not applicable 170 26%

Very useful 180 29%
Fairly useful 248 40%
Not very useful 47 8%
Not at all useful 15 2%
Don't know / not applicable 134 21%

Find out more 143 20%
Join In 19 3%
Not interested 543 77%

Very good 519 67%
Fairly good 216 28%
Neither good nor bad 28 4%
Fairly poor 6 1%
Very poor 1 0%

Free text answers have been omitted

11a. How useful do you find the Information Screen in the waiting room?

11b. How useful do you find the posters in the waiting room?

11c. How useful do you find the patient newsletter?

11d. How useful do you find the Medical Centre website?

11e. Is there any other information that you would like to receive about the Medical

Centre?

Free text answers have been omitted

12. The Medical Centre has a Patient Participation Group, run by patients. Would you like

to find out more about the PPG, or to join in?

If you indicated you would like to find out more about the PPG or join, please indicate your email address

or other address/phone number (which will be shared with the Secretary of the PPG). Alternatively, advise

the Centre's Reception Team of your interest.

13. The Government carries out a survey of a sample of all patients in the country asking

selected respondents in detail about their experience at their GP surgery. In summary,

overall how would you describe your experience of Shawbirch Medical Centre?



Yes 374 50%
No 327 44%
Not sure 32 4%
Prefer not to say 13 2%

Alzheimer's Disease or dementia 4 1%
Angina or long-term heart problem 30 4%
Arthritis or long-term joint problem 104 13%
Asthma or long-term chest problem 84 11%
Back problems – long-term 87 11%
Blindness/severe visual impairment 9 1%
Blood pressure too high 6 1%
Cancer in last 5 years 104 13%
Deafness/severe hearing impairment 32 4%
Epilepsy 27 3%
Kidney or liver disease 12 2%
Learning difficulty 17 2%
Mental health problem – long-term 0 0%
Neurological problem – long-term 41 5%
None of these conditions 3 0%
Another long-term problem 21 3%
Prefer not to say 2 0%

Thank you for completing this questionnaire. Your answers will be incorporated into the

analysis which will help the Medical Centre and the Patient Participation Group set

priorities.

Free text answers have been omitted

14. Do you have any long-standing illness, disability or infirmity that has troubled you,

or could trouble you over a period of time?

15. If you answered “Yes” to the previous question (Q14), please indicate any of the

following that apply:

16. Is there anything else you would like to comment on?
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SHAWBIRCH MEDICAL CENTRE

Annual Patient Survey (2016)

In order for the Practice to learn from your experience, we would appreciate it if you could

take a few minutes to complete the following short questionnaire. All information collected

from this survey will be used to improve services within the practice.

The survey has been developed by the practice, the Patient Participation Group and

feedback from previous patient surveys.

A summary of the results of this questionnaire will be published on the Centre’s website

and discussed within our Patient Participation Group.

Question 1 Are you…

Male? Female? Prefer not to say 
Question 2 What is your age?

 Under 15 15-17 18-24 25-34 
 35-44  45-54 55-64 65-74   
 75-84  85+  Prefer not to say  

Question 3 In which postcode area do you live?

 Prefer not to say

Question 4 What is the most convenient way for you to make an

appointment?

By phone In person Online (patient Access) 
Don’t know

Question 5 How often do you see the GP you prefer?

Always or almost always a lot of the time 
Some of the time Never or almost never  
Don't have a preference 
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Question 6 How could the Medical Centre make it easier for you to see the GP

you prefer?

  
 

Question 7 The last time you wanted to see a GP or nurse, how convenient
was the appointment you were able to get?

Very convenient Fairly convenient  
Not very convenient Not at all convenient 
Didn’t have a preference 

Question 8 Have you provided the Medical Centre with your email or mobile
phone number? [Please tick any that apply]

Email address Mobile phone number 
Don’t know / Can’t remember  
I don’t use email I don’t have a mobile ‘phone 

 I prefer not to provide my email address  
I prefer not to provide my mobile number
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Question 9 What information would you like to be sent to you by email or
mobile phone, if you have either of these? [Please tick any that
apply]
Please note that your response does not commit you. Furthermore, you
would continue to receive medical letters in the future by post as now. 
Appointment reminders [text message]  

 Flu clinic alerts [email/text message]  
 Doctors/nurses joining/leaving the practice [email/text message] 
 Changes to Centre opening hours [email/text message] 
 Patient newsletter [email] 
 Patient Participation Group meetings [email/text message] 

Other – please indicate
 
  
 I don’t have either email or a mobile phone 
 I would agree to receiving voicemail messages on my landline 

Question 10 Would you be interested in hearing about any future plans to
improve the following issues? [Please tick any boxes that apply] 

 The Medical Centre's facilities  
 The Medical Centre's services  
 Accessible car parking 
 Reception arrangements 
 Other – please indicate 
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Question 11 How useful do you find the following information already provided
by the Medical Centre?

Very
useful

Fairly
useful

Not very
useful

Not at all
useful

Information screen in waiting room    

Posters in waiting room    

Patient newsletter    

Medical Centre website    

Is there any other information that you would like to receive about the

Medical Centre?

 

  
 
Question 12 The Medical Centre has a Patient Participation Group, run by

patients. Would you like to find out more about the PPG, or to
join in? If so, please indicate your email address or other
address/phone number (which will be shared with the Secretary of the
PPG). Alternatively advise Reception of your interest.

Find out more Join in Not interested

Question 13 The Government carries out a survey of a sample of all patients in
the country asking selected respondents in detail about their
experience at their GP surgery. In summary, overall how would
you describe your experience of Shawbirch Medical Centre?

Very good Fairly good Neither good nor bad 
Fairly poor Very poor 
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Question 14 Do you have any long-standing illness, disability or infirmity that
has troubled you, or could trouble you over a period of time?

Yes No Not sure Prefer not to say 
Question 15 If “Yes” to Q14, please indicate any of the following that apply:

Alzheimer's Disease or dementia  Angina or long-term heart problem 
Arthritis or long-term joint problem  Asthma or long-term chest 
Back problems – long-term  Blindness/severe visual impairment 
Blood pressure too high  Cancer in last 5 years 
Deafness/severe hearing impairment  Epilepsy 
Kidney or liver disease  Learning difficulty 
Mental health problem – long-term  Neurological problem – long-term
None of these conditions  
Another long-term problem  
Prefer not to say 

Question 16 (last question)
Is there anything else you would like to comment on?

Thank you for completing this questionnaire. Your answers will be incorporated

into the analysis which will help the Medical Centre and the Patient Participation Group

set priorities.


